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PARAGRAPH 1: DEFINITIONS

AHO: Air Hamburg Luftverkehrsgesellschaft mbH

Main passenger is the passenger with whom either Air Hamburg Luftverkehrsgesellschaft mbH or the cooperating Broker 
has entered into a contract of carriage.

Passenger is any person carried or to be carried in an aircraft with the consent of AHO.

Contracting party is the person with whom AHO has entered into a contract with.

Charter Confirmation is the legally binding flight confirmation. Services and prices are subject to the Charter 
Confirmation.

Executing Partner or Sub-charter is the company that performs AHO flight on behalf of and according to the 
specifications of AHO.

Aircraft categories: AHO offers different aircraft categories. Within aircraft categories, there are different aircraft types 
from different manufacturers and with different equipment and/or layouts. AHO reserves the right to change aircraft types 
at short notice.

Airfare or Charter fare means the charge payable for the carriage of a Passenger.

Flight interruption is a travel interruption at the request of the passenger.

Baggage means all items intended for carriage by passengers. Unless otherwise specified, this term includes both 
baggage carried in the cabin and baggage carried in the baggage compartment.

Cabin baggage is any baggage that is carried into the cabin of the aircraft and is accessible to the passenger during the 
flight.

Force majeure is any event over which AHO has no control. This includes, but is not limited to, strikes, war, war-like 
conditions, crises, riots, blockades, embargoes, fire, flood, fog, frost, ice, storm, epidemics, quarantines, and accidents. This 
list is not exhaustive and these are examples only.

Damage includes death, personal injury, delay, loss or other damage of any kind, arising out of or in connection with 
carriage by AHO.

Days are full calendar days, including Sundays and public holidays.

Conditions of Contract are those terms and conditions designated as such, entered on the Charter Confirmation and 
incorporating these Conditions of Carriage into the Contract of Carriage.
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PARAGRAPH 2: SCOPE

General

2.1. These Conditions of Carriage are the conditions of carriage referred to in the Charter Confirmation. Subject to the 
provisions of paragraphs 2.3. and 2.4. of this Article, they shall apply only to carriage performed by AHO.

   
2.2. Should a flight not be able to be operated by AHO and another airline is consequently commissioned („sub-charter“), 
the General Conditions of Carriage, General Terms and Conditions of Business and contractual conditions of this airline 
shall apply. AHO shall notify the contracting party of the sub-charter in good time before departure and shall name the 
commissioned airline. The contracting partner shall be informed of any additional costs. The contractual partner is entitled 
to accept the additional costs or to reject the flight order by the sub-charter. Information on possible sub-charters of AHO 
can be obtained from the Sales Department (sales@air-hamburg.de).

Conflicting Law

2.3. If any provision contained or referenced in these Conditions of Carriage is inconsistent with the
tariffs of AHO or the laws of the Federal Republic of Germany or the European Union, such tariffs or laws shall prevail. 
Should individual provisions be invalid under applicable law, the remaining provisions shall continue to apply.

Conflicting Regulations

2.4. Unless otherwise stipulated in these terms and conditions, they shall take precedence over other AHO regulations 
governing the same subject matter.

Jurisdiction

2.5. The place of jurisdiction is Hamburg.

PARAGRAPH 3: FARES, CHARGES, TAXES, FEES AND SURCHARGES

Airfare

3.1. AHO sales department shall submit a non-binding price quotation at the request of the potential contract partner. 
This non-binding price information does not constitute a reservation. At this point in time, no guarantee is given regarding 
the feasibility of a requested flight.

3.2. After conclusion of the contract, the fare owed is the fare calculated for carriage from the actual place of departure to 
the actual place of destination and shown in the Charter Confirmation. The fare may include surcharges, if applicable.

Taxes, fees and charges

3.3. Any fees, taxes or other charges imposed by third parties in respect of passengers or for their use of services shall be 
payable by the contracting party in addition to the fare.

The Charter Confirmation shall inform about these fees, taxes and other charges not included in the fare.
In case of extraordinary conditions, e.g. airports with limited capacity, night operations or special security regulations, 
further surcharges may be incurred. These are part of the final price to be paid by the contracting partner. German value-
added tax is shown on domestic flights.
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Currency

3.4. Except as otherwise provided by applicable law, airfares may be denominated in Euros or US Dollars. In the event of 
cash payment in the country of departure in a currency other than that in which the charter fare is published, the bank 
buying rate determined by AHO on the date of issue of the contract shall apply to the conversion.

PARAGRAPH 4: BOOKING

4.1. The booking of a flight route includes the booking and use of the entire aircraft from the selected aircraft category. 
There is no entitlement to the use of a particular aircraft registration within an aircraft category. AHO reserves the right to 
change aircraft within the booked category at short notice and to change the type as an upgrade, if necessary.

4.2. A booking is confirmed with the submission of the travel details in the Charter Confirmation, that is if the flight has 
been successfully scheduled. This may depend, for example, on official approvals, „slot“ availability of specific airspaces 
and/or airports, etc. In some cases, final confirmation may only be given shortly before departure. The flight will only take 
place subject to compliance with all necessary approvals.

4.3. The contracting party is the only person who can rebook, cancel or change a flight. The contracting party is the only 
person who (depending on the seating capacity of the aircraft) can add or cancel additional persons. 

4.4. If a booking is made more than 72 hours before the departure of the booked flight, the credit card will be charged 
within 24 hours after travel details have been sent. If the credit institution refuses to settle the claim arising from the 
contract, the flight may be cancelled and any costs already incurred may be charged to the contract partner. In the case 
of flights booked at very short notice, a transmitted screenshot or image of the transfer confirmation may be accepted as 
proof of payment, subject to prior agreement.

PARAGRAPH 5: PASSENGER CHECK-IN AND BOARDING

5.1. The passenger is obliged to arrive at the airport ready for boarding no later than three hours after the contractually 
agreed departure time.

5.2. If the passenger does not appear on time in accordance with Art. 5.1, AHO is entitled to cancel the flight. If the 
scheduled departure time is delayed by more than three hours as a result of the passenger‘s delay, the entitlement to the 
operation of the flight shall expire. The contracting partner must bear the verifiable costs already incurred as a result. The 
amount of compensation shall be calculated on the basis of the cost of the flight, unless the contracting partner proves 
that a lesser loss has been incurred.

5.3. AHO shall not be liable for damages and expenses incurred by the passengers and/or the contractual partner as a 
result of violations of these provisions for which the passengers or the contractual partner are solely responsible.

5.4. The contractual partner shall inform himself independently about the opening hours of the airports and 
communicate this information to the passengers. Should the opening hours not be observed and should a departure or 
arrival thus become impossible, AHO is not liable and shall be entitled to cancel the flight. AHO shall not be liable for any 
damage on the part of the contractual partner or the passengers.

5.5. Should the departure time („slot“) allocated by the airport be postponed or cancelled due to the delayed arrival 
and boarding of the passenger, AHO shall be entitled to charge the contracting party for the additional costs incurred. If 
possible connecting flights of other contracting parties and/or passengers of AHO are endangered or impossible, AHO is 
entitled to cancel the delayed flight and/or to charge further fees.
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PARAGRAPH 6: RESTRICTIONS AND / OR REFUSAL OF CARRIAGE

Right to refuse carriage

6.1. AHO may refuse to carry passengers if AHO has already informed the contracting party prior to booking that AHO will 
no longer carry the passenger on its flights from the time of notification. 

AHO may also refuse carriage or onward carriage if:

6.1.1. denied boarding is necessary for security or public order reasons or to avoid a violation of or legal requirements of 
the State from which the flight departs or to which the flight approaches or overflies;

6.1.2. the carriage may adversely affect the safety, health or well-being of the crew to a significant degree; or

6.1.3. the Passenger has refused to undergo a security check; or

6.1.4. the contracting party has not paid the fare agreed in the contract and shown on the Charter Confirmation; or

6.1.5. the Passenger is not in possession of valid travel documents; or

6.1.6. the Passenger intentionally damages the interior and/or exterior of the aircraft; or

6.1.7. the Passenger sexually harasses or otherwise unreasonably harasses one or more of AHO‘s crew members. 

Should AHO refuse carriage to the passenger for any of the aforementioned reasons, all claims for carriage and/or 
(damage) compensation are excluded.

Carriage of minors

6.2. Infants and children may be carried in their own child seat on a seat. The child seat must be personally secured by the 
passenger using the belt provided on the aircraft seat. The child seat must be suitable for use on board aircraft. Otherwise, 
AHO is entitled to refuse carriage of the child seat in the cabin. AHO shall not be liable for any consequences suffered 
by passengers as a result of the child seat being incorrectly secured, being unsuitable for use or non-compliance with 
instructions issued by the flight crew.

6.3. Damage caused by the use of child seats in the aircraft and its interior may be charged to the contracting partner.

6.4. The flight crew may request the passenger to provide proof of the right to carry a minor, e.g. if the surname does 
not show any family affiliation. Should the passenger be unable to provide such proof, the carriage of the minor shall be 
at the discretion of AHO. AHO shall not be liable in the event that minors are carried without the consent of their legal 
representative.

PARAGRAPH 7: LUGGAGE

7.1. The passenger may carry a certain amount of baggage. The baggage limits are determined by the booked aircraft 
type and are specified in the Charter Confirmation. If the passenger exceeds the baggage allowance, the flight crew may 
decide to exclude individual items of baggage from carriage. Each piece of baggage may not exceed a weight of 25 kg. 
AHO will not pay for any re-delivery of baggage that may be required.
The total weight of the baggage must not exceed a maximum limit. This maximum limit is stated in the Charter 
Confirmation and varies according to the aircraft type booked.
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7.2. Items not accepted as baggage

7.2.1 Baggage must not contain:

7.2.1.1. items that are likely to endanger the aircraft, persons or property on board the aircraft, as listed in the ICAO and 
IATA Dangerous Goods Regulations. The contracting partner must inform the passengers of this independently.

7.2.1.2. goods whose carriage is prohibited by the regulations of the country from which the flight departs, approaches or 
overflies.

7.2.1.3. items that are dangerous or unsuitable for carriage because of their weight, size or nature; more detailed 
explanations for the individual cases can be obtained from the Sales Department of AHO.

7.2.1.4. lithium batteries or lithium accumulators (as commonly used in electronic consumer goods such as laptop 
computers, mobile phones, watches, and cameras) carried individually may only be carried in cabin baggage. Further 
details on the carriage of batteries and accumulators can be found in the International Dangerous Goods Regulations 
of the International Civil Aviation Organization. In special cases, the flight crew may refuse to carry these batteries or 
accumulators.

7.2.2. If the passenger carries on his person or in his baggage:
Weapons of any kind, in particular:
(a) firearms, cutting or thrusting weapons and spraying devices used for offensive or defensive purposes
(b) ammunition and explosive substances,
(c) articles which, by their appearance or marking, give the impression of being weapons, ammunition or explosive 
substances, the passenger and/or the contracting partner must notify the carrier of this prior to the start of the journey. 
During the flight, they must hand over their weapon to the aircraft commander in charge. This does not apply to police 
officers who are obliged to carry weapons in the performance of their official duties.

7.2.3. Sporting and/or hunting weapons may be permitted at the discretion of AHO and/or the flight crew. They must be 
unloaded and fitted with a locked safety lock.

7.2.4. AHO shall not be liable for any items contained in baggage contrary to the provisions of this article.

7.2.5. As the baggage compartments of some aircraft types do not have a pressure equalisation system, no items under 
any kind of pressure (e.g. cosmetics, hairspray, etc.) may be contained in the baggage stowed therein. AHO shall not be 
liable for any damage resulting from the passenger‘s failure to comply with these regulations. If this results in damage to 
the interior or exterior of the aircraft, the costs for this could be charged to the contractual partner.

7.3. AHO may refuse to carry the item as baggage in accordance with this Paragraph. If the presence of such items is 
established in the course of carriage, their onward carriage may be refused. It remains at the discretion of the flight crew 
whether to interrupt the flight for this purpose. The costs incurred for this interruption shall be borne by the contracting 
partner.

7.4. AHO may refuse the carriage of baggage if it is not properly packed in suitcases or similar containers in order to avoid 
the risk of damage. 

7.5. For security reasons, AHO may require the passenger to consent to a search or screening of his person and baggage 
as well as to baggage x-ray. If he/she does not consent to an examination of his/her person or baggage, AHO may refuse 
carriage and/or carriage of the baggage.
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7.6.
7.6.1. AHO may specify numbers, maximum weights and maximum dimensions for cabin baggage. In all cases, cabin 
baggage must fit into the cabin without obstructing escape routes and/or emergency exits. If cabin baggage does not 
meet these requirements, it must be carried in the baggage compartment.

7.6.2. Items that are not suitable for carriage in the hold, e.g. delicate musical instruments, and which do not meet the 
requirements of paragraph 7.6.1. will only be accepted for carriage in the cabin if they have been declared in advance and 
approved for carriage by AHO.

7.6.3. Passengers are required to claim their baggage as soon as it is available for collection at the airport of destination or 
at the place where the flight is interrupted.

Animals

7.7. The carriage of dogs, cats and other animals is subject to the approval of AHO and the following conditions:
Animals must be properly caged and accompanied by valid health and vaccination certificates, entry permits and other 
entry or transit documents required by the respective countries. The release of animals during the flight is generally not 
permitted. In individual cases, this depends on the decision of the flight crew.

7.8. Accompanying animals (including their transport container) must fit into the cabin and be secured throughout their 
stay on board. Escape routes and/or emergency exits must not be blocked.

7.9. The Passenger is responsible for the safety, health and behaviour of the animal and is liable for compliance with all 
entry, exit, health and other regulations that apply to entry into or transit through the respective countries.

The contracting party shall be liable for all costs arising from non-compliance with these obligations as well as for all 
damage caused by accompanying animals. Damage caused by accompanying animals shall exempt AHO against all 
liability unless AHO has caused the damage through gross negligence or wilful misconduct.

PARAGRAPH 8: FLIGHT SCHEDULES, DELAYS, CANCELLATIONS

8.1. All flights are individually booked for the contracting party.

8.2. If a passenger misses a connecting flight booked in conjunction with an AHO flight and for which the passenger has a 
confirmed reservation, the passenger shall not be entitled to be transported by AHO to the final destination of the journey. 
The passenger and/or the contracting party shall not be entitled to any compensation.

8.3. In the event of unexpected/unforeseen restrictions, AHO reserves the right to reschedule a flight at short notice. In 
particular, AHO reserves the right to take off from/land at the nearest available alternative airport. AHO will inform the 
contracting partner or the main passenger as early as possible of any changes and coordinate handling options.

PARAGRAPH 9: FLIGHT EXECUTION, DIVERSIONS, FORCE MAJEURE

9.1. If, due to force majeure (e.g. weather), it is not possible to carry out the flight or to land at the destination, the flight 
shall be deemed to have been carried out upon landing at an alternative airport. AHO shall not be liable for any damages 
suffered by the passenger as a result of this.

9.2. Should it be impossible to carry out a flight due to force majeure or should the flight crew determine that the flight 
is not possible due to force majeure and this is already known before departure, AHO shall not charge the costs for the 
cancelled flight.
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PARAGRAPH 10: REFUNDS AND REBOOKINGS

Booking conditions for Falcon 7X

10.1. Cancellations made after signing of the contract up to 10 days prior to the first booked departure will be charged a 
cancellation fee of 10% of the agreed fare.

10.2. Cancellations after signing of the contract between 10 days and 4 days before the first booked departure will be 
charged a cancellation fee of 20% of the agreed fare.

10.3. Cancellations made after signing the contract in the period between 96 hours and 24 hours before the first booked 
departure, AHO shall charge a cancellation fee of 40% of the agreed fare.

10.4. Cancellations after signing the contract within a period of less than 24 hours before the first booked departure shall 
be subject to a cancellation fee of 60% of the agreed fare.

10.5. If a flight is not cancelled and the passengers do not board the booked flight, so-called „No Show“, AHO will charge 
100% of the agreed fare.

10.6. All costs already incurred in connection with the cancellation, including any positioning flights already carried out, 
shall be charged in addition to the cancellation fee. AHO is not obliged to provide proof of these costs.

Booking conditions for all AHO aircraft, except the Falcon 7X

10.7. Cancellations after the signing of the contract up to 48 hours prior to the first booked departure shall be subject to a 
cancellation fee of 10% of the agreed fare, but not less than 1,000.00 EUR.

10.8. Cancellations made after the signing of the contract between 48 hours and 24 hours before the first booked 
departure shall be subject to a cancellation fee of 20% of the agreed fare, but not less than 1,500.00 EUR.

10.9. Cancellations made after the signing of the contract less than 24 hours before the first booked departure shall be 
subject to a cancellation fee of 50% of the agreed fare, but not less than 2,000.00 EUR.

10.10. All costs already incurred in connection with the cancellation, including any positioning flights already carried out, 
shall be charged in addition to the cancellation fee. AHO is not obliged to provide proof of these costs.

General

10.11. The contracting party shall have the right to prove that AHO did not incur the damage or did not incur the damage 
in the given amount.

10.12. The contracting party shall be reimbursed the airfare in cases where AHO assumes full responsibility for the non-
performance or incomplete performance of the flight.

10.13. In cases of force majeure, AHO shall not be liable for any damage suffered by the passenger or the contracting 
party.
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PARAGRAPH 11: ADDITIONAL SERVICES

AHO can arrange additional services related to the booking. AHO is not liable for the performance and quality of these 
services.

PARAGRAPH 12: CONDUCT ON BOARD  

12.1. Smoking on board is permitted in certain areas of the cabin. Smoking in the galley or in the toilet is prohibited. Flight 
crew instructions must be followed.

12.2. Consumption of alcoholic beverages is permitted on board. Alcoholic beverages brought on board may also be 
consumed. In the airspace of some countries the consumption of alcoholic beverages is officially not permitted. Flight 
crew instructions must be followed.

12.3. Passengers are required to remain in their seats during take-off and landing. Seat belts are compulsory during these 
phases of the flight and instructions issued by the Flight crew must be followed.

PARAGRAPH 13: FORMALITIES

13.1.
13.1.1. Passengers are required, and it is their responsibility, to obtain the necessary travel documents and visas for 
their journey and to comply with all regulations of the countries overflown or flown to. AHO is not obliged to check the 
existence and/or validity of the required documents.

13.1.2. AHO shall not be liable for the consequences of the passenger‘s failure to comply with the obligation laid down in 
Article 13.1.1. 

13.2. Prior to departure, the passenger is obliged to present the entry and exit documents, health certificates and other 
documents required by the countries in question and to allow AHO to make copies of these documents. AHO reserves 
the right to refuse carriage to any passenger who fails to comply with the relevant regulations or whose documents are 
incomplete. AHO shall not be liable for any loss or expense incurred by the passenger as a result of his failure to comply 
with these regulations.

13.3. If the passenger is refused entry into a country, the contracting party shall be obliged to pay the airfare if AHO 
has to take the passenger back to his place of departure or to another place by order of authority (country of transit or 
destination). AHO may use the passenger’s unused transport funds (flight credits) or funds in the possession of AHO to pay 
this fare. The fare paid for carriage to the place of removal or expulsion shall not be refunded. AHO accepts no liability.

13.4. If AHO is required to pay penalties, fines or to incur other expenses as a result of the passenger not complying with 
the regulations of the State concerned relating to entry or transit, or because the documents required by virtue of these 
regulations are not properly in place, the contracting party shall be obliged to reimburse AHO on demand for the amounts 
paid or deposited and the expenses incurred, as well as to pay a handling fee.

13.5. AHO shall be entitled to disclose the passenger‘s passport data and his personal data processed and used by 
AHO in connection with the performed journey to authorities in Germany and abroad (including authorities in the USA 
and Canada) if the respective transmission request of the authority is based on mandatory legal provisions and is thus 
necessary for the performance of the contract of carriage.


